




What does it mean to be Your Partner in Life on your financial journey? It’s finding a partner to guide you on 
the way to financial success – whatever that looks like for you. It’s a partner that will help you reach your 
financial goals. Whether it’s opening your first checking account or being there as you pursue your dream 
of owning a new home, as Your Partner in Life, we’re here to help you along the journey.   

No matter where you are in life, making smart choices is the key to being financially successful. We know 
your financial needs are different from someone else’s. We know your financial success is different from 
someone else’s. In 2018 we focused on providing you options to become financially successful: 

To reach your dream of owning a home, we created a First Time Home 
Buyers’ Program offering up to $5,000 in grant funds and a unique 80/15 
Mortgage Loan product.

We continued to protect you against fraud with Mobile/Online 
Banking Multi-factor Authentication.

We went social with Facebook and Instagram to provide an 
additional channel to engage and keep you up-to-date.  

To provide additional convenience we made making loan payments 
easier with our online payment portal (Make a Payment). 

At Aventa, our people are our greatest asset and are active corporate citizens 
engaging in the community for a greater good. We were thrilled to support 
and participate in the Pueblo Chile and Frijoles Festival and FIBArk for 
the first time.    

Financial Success Happens Together. Thank you for letting  
Aventa be Your Partner in Life. 

your partner in life
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chairman’s and president’s report
Aventa Credit Union is a cooperative financial institution, owned and controlled by the people who use and 

benefit from the products and services. This makes us unique in the financial services industry. 
The philosophy of all credit unions is “people helping people.” Each member is an equal owner, 

regardless of how much money he or she has invested with the credit union. 

As member-owners, we help each other meet each other’s financial goals by providing 
a safe, convenient place to save money, get loans at reasonable rates, and receive 

honest, factual information to help us make better life decisions. The success of 
our members is reflected in the success of our credit union.  

Our members are the heart and soul of this organization and we feel 
honored to be able to serve you. This report is a celebration of our success 

as an organization and a thank you to the 26K+ members for sustaining and 
supporting us yesterday, today and tomorrow. 

In many ways, life can be measured by defining moments, by milestones. Marriages, 
births, anniversaries, graduations – moments of joy and of sorrow are woven into the  

fabric of our membership. 

Here are a few milestones we accomplished together in 2018:

	 • We welcomed 2,753 new member-owners to join us on the path to financial success. 

	 • Achieved record net income of $1,702,076 with a Return on Assets of .93%.

	 • Assets climbed to $193,672,836, a 12.10% increase.

	 • Loans grew to $170,718,026, a 23.84% increase for the year.   

	 • Deposits increased by more than 9.56% to $166,001,054.

	 • Our capital ratio of 10.48% is significantly above the regulatory requirement of 7%. 

	 • Delivered financial literacy to 266 attendees over 18 sessions.  

	 • �When we work together we make life better. In 2018, 72 Aventa employees volunteered in excess 
of 375 hours in the communities we serve.

	 • �People helping people is more than just banking, it’s about making a difference such as raising 
$9,336 for Christmas for Kids, so children in need could enjoy Christmas. 

	 • �We launched an internal Corporate Social Responsibility program for community impact and 
enhancement and are doing our part to make a difference.  
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At Aventa, however, success goes beyond a financial bottom line. Aventa’s purpose is our membership and 
to ensure every decision and initiative we undertake continues to create trusted relationships, empower 
member’s financial lives, and promote strong and viable communities.

I would like to acknowledge our internal family, our staff, who provide an outstanding level of service and 
professionalism. It is their passion, drive, capacity, capability and enthusiasm for our members that make 
them our greatest asset.

Michael A. Fansler				    Gregory J. Mills
Chairman					     President and CEO
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treasurer’s report audit committee report
As Treasurer of the Board of Director’s, it is always a pleasure to deliver good results. Looking at our 
performance in 2018, it was a stellar year for Aventa Credit Union.
  
Total assets ended at $194 million. This is a 12% increase up from $173 million in 2017. Membership  
grew to 26,597 an increase of 8%. These performance factors resulted in net income of $1.7 million, up 
172% over 2017 with an ROA of .93%. Our success can be attributed to you, our members, who continue 
to put your trust in us for all your financial needs.  

Members continued to utilize the credit union for their lending needs. Loans grew 23.84% ending at $171 
million. Our net charge-off/delinquency ratio still remained below our peers at 1.11%.
   
The Net Worth-to-Asset Ratio, the primary measure of a credit union’s financial strength, continues to be 
strong, finishing the year at 10.48% (a 7% rate or higher indicates a “well capitalized” credit union). 

I, along with the entire Board of Directors, appreciate the ongoing support and financial responsibility that 
the leadership and associates have exercised this past year. Through their dedication, your credit union 
remains a viable institution in which to invest and borrow. Please refer to the financial statements in this 
report for more details. We appreciate the trust you place in Aventa Credit Union and look forward to 
serving you in 2019 as “Your Partner in Life” and to continued success. 

Terry L. Lown
Treasurer
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audit committee report
The Audit Committee acts as an independent, objective body, ensuring the credit union meets its financial 
reporting obligations; and processes and procedures are in place to safeguard member assets. Comprised 
of volunteers who are elected by the membership, the Committee’s primary responsibilities include 
monitoring the integrity of financial reporting, compliance of legal and regulatory requirements, 
supervision of independent auditors, performance of internal controls and operational risk 
management. 

The Colorado Department of Regulatory Agencies (DORA) and the National Credit Union 
Administration (NCUA) conducted an on-site examination in 2018, and all audits found 
Aventa Credit Union to be financially sound and providing great value to members.  

The annual opinion audits of the credit union’s financial statements were conducted 
by Holben, Hay, Lake, and Balzer, LLC, Certified Public Accountants. The firm issued an 
unqualified opinion at the conclusion of their audit. Clowers Credit Union Services was also 
retained by the Committee to conduct quarterly internal audits. The results of these audits 
showed no major issues or concerns. 

The financial statements in this annual report are unaudited, since they reflect January through December 
2018. The Audit Committee is satisfied the records reflect Aventa Credit Union’s financial condition and that 
it is operating with strong internal controls in accordance with Board policies and credit union procedures. 

The committee thanks the membership for their confidence in and continued support of Aventa Credit 
Union. We also thank the staff, management team and Board of Directors for their commitment and 
leadership throughout 2018. This commitment helps the credit union prosper so we can continue to be 
“Your Partner in Life.”

Linda Iverson
Chairman
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2018 financials
	 December 31, 2018	 December 31, 2017

Total Loans	 $170,718,026	 $137,859,203	

Less Allowance Loan Losses	 ($1,058,622)	 ($1,015,246)

Net Loans	 $169,659,404	 $136,843,957

Cash and Investments                                 	 $11,100,382	 $22,976,807  

Other Assets	 $12,913,050	 $12,949,302   

Total Assets	 $193,672,836	 $172,770,066

Operating Income	 $10,408,149	 $9,208,163

Operating Expense	 ($8,325,051)	 ($8,250,301)

Provision for Loan Losses	 ($1,127,370)	 ($942,514)

Non-Operating (Losses) Gains	 $746,348	 $608,758

Net Income	 $1,702,076	 $624,106

STATEMENT OF FINANCIAL CONDITION
As of December 31, 2018 and 2017

STATEMENT OF INCOME
For the Years Ended December 31, 2018 and 2017
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board of directors

audit committee

executive team

Michael A. Fansler
Chairman

Ric Esgar
Vice Chairman 

Richard (RC) Smith
Secretary  

Terry L. Lown
Treasurer

Linda Iverson
Chairman

Patricia Zinn
Director

Catherine Buckley
Director

Bobby Cuomo 
Director

Jeffery B. Schultz 
Director

Gregory J. Mills
President/CEO

Sarah Henderson
Senior Vice President  

of Finance

Karin Kovalovsky
Vice President of Corporate 

Communications and 
Marketing

Sandra Wells 
Chief Operations Officer

Jennifer Williams
Chief Legal Counsel/ 

Senior Vice President of 
Business Services
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branch locations

Center Branch

Pueblo Branch Dublin Branch Cascade Branch
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Crestone BranchSaguache Branch



2735 Dublin Boulevard  |  Colorado Springs, CO  80918

719.482.7600  •  800.555.6665  •  aventa.com


